
VISITOR’S 
GUIDE

GWAAC Airbase
Gloucester Road,
Almondsbury,
South Glos, 
BS32 4FB

Please note that 
our airbase is in 
ALMONDSBURY, it is 
separate from our charity 
office by Ashton Court.

How to find us:

Google maps: 
BS32 4FB

What3Words:
arts.releasing.farmer
We recommend What3Words 
as a way of pin-pointing your
location – particularly if you 
ever need to call emergency
services.



Planning 
your visit
We recommend using Google Maps 
instead of car sat navs as the postcode 
covers a large area and we can be hard to 
find!

Finding us by car: 

The postcode to use in Google Maps 
or Waze is BS32 4FB. Our access road 
is off the A38 Southbound carriageway. 
Pass the Swan Hotel and Almondsbury 
Interchange Inn and then turn left into 
a small access road marked by a large 
helicopter mural. 

Follow the road to the gates and buzz 
GWAAC to be let in. Follow the road all 
the way to the hangar and park on the 
left in the Visitor car park.  If you need a 
disabled parking space please turn to the 
right instead.

At the far end of the building you will find 
the GWAAC reception where your host 
will welcome you.
 
You may meet one of our critical care 
cars coming the other way at high 
speed. Please drive with caution and 
give way on all occasions.

Finding us by bus:

The T1 First Bus services run from Bristol 
City Centre to Thornbury.

You will need to get off at the 
Almondsbury Depot bus stop. You may 
need to tell your bus driver where you are 
planning to get off. 

The base entrance is across the road, 
right next to the southbound bus stop. 
The driveway to the base is around 700m 
long (est. 10 - 15 minute walk). 

If you need someone to collect you from 
the end of the drive please call your host.

Finding us by bike:

It is possible to cycle to our airbase and 
we have a covered area with bike racks in
between the Visitor and Crew/Disabled
parking bays.

The postcode to use in Google Maps is 
BS32 4FB. Our access road is off the A38
Southbound carriageway. It is possible to
cross the carriageway at the roundabout 

to get to our access road, marked by a 
large helicopter mural.

Helicopter mural at the 
entrance to the airbase



During your visit
Please be aware that this is a non-
smoking, fully operational emergency 
response base for the air ambulance 
and for police helicopters. This guide is 
designed to help you prepare for your 
visit and to assist us keeping you safe 
while you are here.

Your host will try to introduce you to our 
wonderful Critical Care Team and show 
you around our facilities. Because we are 
an operational base providing critical 

care cover it is possible the helicopter 
and crew may not be at the base during 
your visit or they might get called away 
in the middle of your tour. 

Please give the crew space to take the 
call and plan their response. In the event 
of this happening, your guide will still 
have plenty of important things to show 
you, all of which help us save lives in our 
community.

Crew & Disabled 
Parking

0303 4444 999 info@gwaac.com www.gwaac.com



Critical care cars

As you drive into the base you may meet 
critical care cars coming the other way at 
high speed. Please drive with caution and 
give way on all occasions. 

Clinical equipment

You will see lots of clinical equipment 
throughout your visit. Please only touch 
or handle this equipment if invited. You 
will be aware that equipment is expensive 
for the charity to have to replace and is 
needed to support our lifesaving service.

Helicopter

You are visiting a busy helicopter base 
and there are many associated hazards. It 
is very important that you listen to your 
guide’s instructions. In general, never 
approach a helicopter unless you have 
been invited by GWAAC staff to do so.

If you are on the helipad when a call 
comes in or the aircraft is returning 
from a job, please follow your guide and 
relocate quickly but safely back inside. 
Please also be careful not to have loose 
items that can fall from your pockets; 
loose items can be a hazard to aircraft. 
We have a meeting room in which you 
can safely leave all your belongings when 
you arrive. 

Photography

It will be possible to take photographs on 
the base but do please ask your guide as 
it is sometimes not appropriate.



After 
your visit
We hope you enjoyed your tour and 
finding out about how we operate our 
lifesaving service for our local community.

Now you know how much difference 
your support can make we very much 
hope you would like to do more with us. 
TThere’s a number of ways you can help 
ensure that we can continue to save lives 
in our community. Here are a few of our 
favourite ideas
•	 Challenge yourself to a 10k or half 

marathon 
•	 Nominate GWAAC as your workplace’s 

Charity of the Year
•	 Hold a bake sale or crafter-noon
•	 Take on a Skydive
•	 Buy a ticket to  our annual comedy night 

Heli Laughs!
•	 Leave a gift in your will

Please get in touch if you are interested 
in further fundraising, volunteering or 
information on supporting GWAAC in 
other ways. 

Please follow our social media accounts 
@GWAAC and share your pictures from your 
visit. 

You are a GWAAC ambassador in your 
community. By sharing your story from today 
you can help us to raise awareness about 
what we do and how important community 
support is to keep us flying.


