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Local air ambulance crew to feature in new BBC TV series Emergency 24/7

People across Bristol, Gloucestershire, Bath and the surrounding areas will soon have the chance to see Great
Western Air Ambulance Charity’s (GWAAC) Critical Care Team in action on BBC Two, as the charity featuresin a
new six-part documentary series Emergency 24/7.

Beginning on Tuesday 18 August at 21:00 on BBC2 and BBC iPlayer, Emergency 24/7 takes viewers behind the
scenes at Southmead Hospital’s Emergency Department, following real patient journeys and the teams caring for
them. From receptionists, porters and nurses through to doctors and specialist teams, the series shows how
teams work together to care for patients arriving at a Major Trauma Centre.

Each episode follows several patient stories, from less serious cases through to major trauma, focusing on the
staff involved and their part in the patient’s journey. Look out for GWAAC's crew in their distinctive orange flight
suits as they arrive at Southmead with patients. The charity currently understands that its crew may feature
across the first four episodes of the series, although the exact content of each episode is still to be confirmed. The
programme gives viewers an insight into an important part of the patient journey, as GWAAC's specialist
paramedics and doctors work alongside hospital teams to continue a patient’s care.

GWAAC's Operations Officer, Tim Ross-Smith says: “Emergency 24/7 gives people an opportunity to see a part of
our crews’ work that many people may never have witnessed before. When our team arrives at hospital with a
patient, that’s not the end of their journey. It’s the point at which we hand over to our NHS colleagues and their
care continues. We're really pleased that viewers across our region will have the opportunity to see our crew on
screen and get a glimpse into the work that takes place alongside our hospital colleagues.”

Earlier this year GWAAC's helicopter featured in the storyline of an episode of Casualty. Now, the BBC Two series
gives local people a chance to watch the real-life work of their air ambulance doctors and paramedics, and
hospital teams, who make a real difference to people’s lives 365 days a year.

Find out more about Emergency 24/7: BBC Two - Emergency 24/7 and New BBC documentaries announced

To find out more about GWAAC, visit gwaac.com

ENDS

Notes for editors

1. GWAAC provides the critical care and air ambulance service for 2.1 million people across Bath and North East
Somerset, Bristol, South Gloucestershire, Gloucestershire, North Somerset, and parts of Wiltshire.

2. The GWAAC Critical Care Team consists of highly trained and experienced Critical Care Doctors, Advanced
Practitioners and Specialist Paramedics in Critical Care, who bring the skill and expertise of a hospital
emergency department to the patient.
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3. 2025 was GWAAC's busiest year on record with 2,344 people in urgent need of medical care.

GWAAC’s Critical Care Team is needed by more than six patients a day on average and rushes to treat them by
helicopter or critical care car. On average each mission costs around £2,200 to attend.

4. The charity needs to raise over £4 million a year in order to remain operational yet receives no day-to-day
funding from the Government or National Lottery.

For further information, contact:

Claire Harris | PR and Communications Coordinator
0303 4444 999 | 07484 906493
Claire.harris@gwaac.com
www.greatwesternairambulance.com
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