
Specific Responsibilities of the Job: 

Great Western Air Ambulance Charity  

Title: Legacy and In Memory Co-ordinator   

Reports To: Head of Fundraising & Marketing   

Location: BS3 2JH 

Salary:  £20,000 - £25,000 FTE 

Company Profile: From fundraisers to highly skilled paramedics and senior consultants, we 
are a team, working to save lives that would otherwise be lost. The job is high pressure, but 
it is deeply satisfying, and every member of the team is committed to this service, and to 
saving as many lives as we can. 
 
Great Western Air Ambulance Charity provides the air ambulance and critical care service 

across the counties of Bristol, Bath and North East Somerset, South Gloucestershire, 

Gloucestershire, North Somerset and parts of Wiltshire. On average we attend 5 incidents 

each day - prioritising the most critical patients. We attended 1,824 incidents in 2017, and 

need to raise over £3 million in donations each year to continue our life-saving work. This 

role will be pivotal in enabling the charity to continue our life-saving work. 

Job Summary: As Legacy and In Memory Coordinator you will be responsible for securing 

income from existing and new supporters. This is a real growth area for GWAAC 

and is pivotal to our long term sustainability. You will play a vital role in the 

creation and implementation of a legacy strategy that focuses on building 

quality relationships with legacy pledgers and ensuring all legacies are managed 

effectively.  You will take the lead on the development of an In Memory 

programme using online and offline methods to ensure this source of income is 

maximised. You will nurture existing and potential supporters; ensuring they 

feel valued and appreciated.   

Hours of work: 21 hours per week 

Duration: Permanent  

Major Areas of Responsibility: 

- Develop and implement the legacy and In Memoriam fundraising strategy in order to 
generate a significant income stream  

- Build and nurture sustainable and mutually beneficial relationships with donors, pledgers, 
supporters and solicitors 

- Administer and manage our legacy and In Memoriam fundraising  

 
Legacy Fundraising  

- Develop and implement a legacy fundraising program in order to grow legacy fundraising 
income.  



- Identify and research potential testators from within or connected to our existing supporter 
base 

- Develop a stewardship program for legacy pledgers to maximise the profitability of a legacy 
relationship.   

- In collaboration with the marketing team develop legacy marketing materials and campaigns 
and deliver legacy events to raise awareness of the importance of legacies to GWAAC.  

- Develop and deliver training so that all staff and volunteers feel confident in discussing 
legacies with supporters.  

- Manage all legacy administration, including monitoring published wills for potential legacy 
donations and follow up work with the estate. 

- Lead on contact with Executors of any relevant wills and work with them on resolving any 
issues or disputes that may arise before probate is granted.  

- Develop relationships with regional law firms and other professional advisors in order to 
raise awareness of GWAAC within the legal community.  

 
In Memoriam Fundraising  

- Identify new in memory donor sources, working with the wider fundraising team to assess 
opportunities for engagement. 

- Create an in-memory supporter journey that offers appropriate fundraising products and 
initiatives  

- Develop and cultivate relationships with funeral directors and other relevant stakeholders to 
increase income generation. 

- Work with the marketing team to ensure appropriate communications and In Memoriam 
messaging.  
 

Misc 

- Ensure all organisational policies and procedures and external regulations (including data 
protection and fundraising practices) are adhered to.  

- Perform sector research into new and innovative areas of future development for legacy and 
in memory fundraising and marketing; benchmarking against other charities.  

 
Working relationships, contacts and expectations  

- Work with staff and volunteers across the charity to create a collaborative approach to 
legacy and in memory fundraising and spread awareness of the service GWAAC offers. 

- Forge close working relationship with the fundraising and marketing team to ensure that 
legacy/in memoriam fundraising is an integrated income stream that contributes to overall 
strategy.  

- Support other members of the charity team with other areas of work as appropriate 
- Occasionally work unsociable hours, for example attending evening or weekend meetings or 

travel outside our ‘area’. 
- Maintain an appropriate level of confidentiality at all times. 

 
This description does not attempt to describe all the activities of the post but rather illustrates with examples the main role of the post 

holder. It is therefore subject to alteration and development and will be reviewed jointly with the post holder and Head of Fundraising and 

Marketing.   

Required Knowledge, Skills and Abilities  

Essential:  



 Valid full UK driving licence  
 Fundraising and/or marketing experience   
 Excellent communication and interpersonal skills  
 Ability to organise and plan own work identifying conflicting demands and establishing clear 

priorities in order to meet agreed objective 
 Proven ability to write and edit highly engaging copy for different audiences  
 Demonstrable experience of managing projects and balancing multiple priorities  
 Experience of building effective relationships with key stakeholders  
 Computer literate with good experience in Microsoft Word, Outlook, Excel and databases.  
 Ability to work as part of a multidisciplinary team and establish good working relationships 

at all levels 
 Ability to handle difficult conversations  
 Able to demonstrate a good level of general education to A Level standard or equivalent 
 Able to contribute positively at team meetings.  
 Ability to complete tasks and projects on time and to a high standard, demonstrating a can 

do attitude 
 Ability to work to tight deadlines and under pressure 
 Willingness to work flexibly 
 Strong administrative skills  
 Courteous and effective when dealing with people, exchanges information in a tactful and 

diplomatic manner, able to communicate effectively at all levels 
 Ability to demonstrate awareness/understanding of equal opportunities and other people’s 

behaviour, physical, social and welfare needs  
 Ability to work unsupervised and act on own initiative    
 Excellent attention to detail 
 Outgoing with an excellent work ethic 
 Satisfactory criminal records check  

 
Desirable:  

 Experience of working within legacy or in memory fundraising   
 Use of own vehicle 
 Degree level qualification 
 Interest and understanding of trends in legacy and in memory fundraising  
 Good working knowledge of the Data Protection Act and the impending GDPR changes 
 Experience of effective supporter stewardship  
 Experience of working to fundraising targets 
 Fundraising database experience  

 


