
Title:          Legacy and In Memory Giving Coordinator    

Reports To: Head of Fundraising   

Location: Bristol, BS3 2JH 

Salary:  £23,000 - £28,000 FTE indicative 

Hours of work: 21 - 35 hours per week, across 3 – 5 days, flexible by arrangement 

Company Profile:      

Great Western Air Ambulance Charity provides air ambulance and critical care services across Bristol, Bath and North 

East Somerset, South Gloucestershire, Gloucestershire, North Somerset and surrounding areas. On average, we 

attend over 5 incidents each day, and need to raise over £3 million each year to continue our life-saving work.  

From fundraisers to highly skilled paramedics and senior consultants, we are a team, working to save lives that 
would otherwise be lost. The job can be pressured, but it is deeply satisfying, and every member of the team is 
committed to this service, and to saving as many lives as we can. 

 
Job Summary:  

You will work with supporters and bereaved families to develop and enhance their relationship with our charity. You  

will play a vital role in the creation and implementation of legacy and in memory strategies that focus on securing  

pledges, developing and sustaining relationships with pledgers and donors and ensuring all legacies and donations  

are managed effectively. We know that gifts in wills and in memory giving can have a huge impact on the financial  

sustainability of our charity, and your role will be to make sure relevant supporters understand this, and how much  

we value them and their gifts.   

 

Major Areas of Responsibility: 

- Develop and implement the legacy and in memory strategies in order to effectively steward donors and maximize 
the value of this income stream  

- Build and nurture sustainable and mutually beneficial relationships with donors, pledgers, supporters, solicitors 
and other stakeholders, including GWAAC colleagues 

- Administer and manage our legacy and in memory fundraising, including ensuring our supporters are 
appropriately thanked  

 
Legacy Fundraising  

- Develop and implement a legacy strategy in order to grow legacy fundraising income.  
- Identify potential pledgers and work with them to encourage an appropriate gift 
- Develop a stewardship program for legacy pledgers to maximise the impact of a legacy relationship.   
- In collaboration with the communications team develop legacy materials and campaigns 
- Deliver legacy events to raise awareness of the importance of legacies to GWAAC and encourage pledges  
- Develop and deliver training so that all staff and volunteers feel confident in discussing legacies with supporters  
- Work collaboratively with colleagues to embed legacy discussions in day to day discussions 
- Manage all legacy administration, including monitoring published wills for potential legacy donations and follow 

up work with the estate. 
- Lead on contact with Executors of any relevant wills and work with them on resolving any issues or disputes that 

may arise.  
- Develop relationships with law firms and other professional advisors in order to raise awareness of GWAAC 

within the legal community.  

 
In Memory Fundraising  

- Develop and implement an in memory strategy in order to grow this income stream 
- Identify new in memory donor sources, working with the fundraising and communications teams and medical 

crew to assess opportunities for engagement 
- Develop and manage in memory events, including our Forever Flying remembrance services 



- Create an in memory supporter journey that offers appropriate products and events 
- Develop and cultivate relationships with relevant stakeholders to increase income 
- Work with the communications team to develop appropriate materials and campaigns  

 
Miscellaneous 

- Ensure all organisational policies and procedures and external regulations are adhered to.  
- Perform sector research into new and innovative areas of future development for legacy and in memory 

fundraising and marketing; benchmarking against other charities.  

 
Working relationships, contacts and expectations  

- Work with staff and volunteers across the charity to create a collaborative approach to legacy and in memory 
fundraising and spread awareness of the service GWAAC offers. 

- Forge close working relationship with the fundraising and communications teams to ensure that legacy/in 
memory fundraising is an integrated income stream that contributes to overall strategy.  

- Support other members of the charity team with other areas of work as appropriate 
- Occasionally work unsociable hours, for example attending evening or weekend meetings or travel outside our 

‘area’. 
- Maintain an appropriate level of confidentiality at all times. 

 
This description does not attempt to describe all the activities of the post but rather illustrates with examples the main role of the post holder. It is therefore 

subject to alteration and development.   

Required Knowledge, Skills and Abilities  

Essential:  

 Fundraising and/or marketing experience in the area of legacy giving  
 Excellent communication and interpersonal skills, including tact, diplomacy and the ability to have difficult 

conversations around death, dying and bereavement 
 Warm, empathetic and engaging manner 
 Experience of building effective relationships with key stakeholders  
 Strong administrative skills, with the ability to organise and plan own work identifying conflicting demands and 

establishing clear priorities 
 Experience of managing projects and balancing multiple priorities  
 Ability to produce engaging copy for different audiences  
 Sound understanding of fundraising regulation, legacy giving approaches and GDPR 
 Computer literate with good experience in Microsoft Word, Outlook, Excel and databases.  
 Ability to effectively work as part of a multidisciplinary team 
 A good level of general education to A Level standard or equivalent 
 Ability to contribute positively to team meetings and working groups 
 Ability to complete tasks and projects on time and to a high standard 
 Ability to work unsupervised and act on own initiative, with excellent attention to detail 
 Willingness to work flexibly when required 
 Ability to demonstrate awareness/understanding of equal opportunities, diversity considerations and other 

people’s different behavioural, physical, social and welfare needs  
 Commitment to the principles of equality, diversity, sustainability and social responsibility 

 
Desirable:  

 Experience of in memory fundraising   
 Events management experience 
 Major donor stewardship experience 
 Degree level qualification in a relevant discipline 
 Fundraising database experience  
 Valid full UK driving licence  
 Use of own vehicle 


