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FOR IMMEDIATE RELEASE 

How to make sure your donations don’t cost a charity money 

As Recycle Week (14-20 September) and Second Hand September encourage people across the UK to reduce 

waste and give unwanted items a second life, Great Western Air Ambulance Charity (GWAAC) is asking supporters 

to take one extra step before donating: check your items can be re-sold before you bag them up.  

While every donation is made with the best intentions, not everything donated to charity shops can be resold. 

Damaged, broken or heavily worn items often cost charities money to dispose of, reducing the funds available for 

vital services. If you’re looking to donate items to your local GWAAC charity shop, remember these top tips: 

• Donate clean, good quality and saleable items 

• Check electrical items work and household goods are complete and undamaged 

• Take heavily worn clothing to a textile recycling bank instead of donating it to a charity shop 

• Buy second hand, repair items where possible and help keep products in use for longer 

• Call in advance to check your local charity shop has capacity to accept your items 

• Only bring donations during shop opening hours 

GWAAC has also seen an increase in donations being left outside shop entrances and back doors when stores are 

closed. This can be deemed as ‘fly-tipping’ and is illegal. Not only that, once left outside, items can become 

damaged by rain, damp or pests, making them unsuitable for sale. This creates a health and safety risk for staff 

and volunteers and often leaves the charity paying to dispose of waste that was intended as a donation. 

The impact of donating unsuitable goods 

Like most charities, GWAAC is a registered business, it must pay for waste disposal and recycling collections. 

Clothing that is too damaged to sell is sent to a specialist textile recycling partner where it is shredded and 

recycled. However, according to the Charity Retail Association, this generates only 3p to 14p per kilogram for the 

charity, compared with the much greater value of clothing that can be sold in its shops. 

For non-clothing items, anything that is damaged or unsuitable for sale often has to be disposed of, with many 

items ultimately ending up in landfill. 

GWAAC’s message comes as new figures continue to highlight the importance of reducing waste. According to 

WRAP (the Waste and Resources Action Programme), around £1.7 billion worth of recyclable materials is thrown 

away in UK household bins every year. Oxfam also estimates the UK owns 1.6 billion unworn items of clothing, 

with the average garment spending 99% of its life in a wardrobe. 

How your shop donations help GWAAC and the environment 

Every suitable donation to a GWAAC charity shop helps reduce waste, supports a more circular economy and 

raises vital funds for local pre-hospital emergency care. 

Last year alone, GWAAC's charity shops sold almost 296,000 donated items, helping to keep thousands of 

products in circulation while raising funds for the charity's lifesaving work. The retail team also recycled 40% of 
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shop waste, while 59 clothing and textile recycling banks collected more than 201 tonnes of textiles, generating 

£42,625 through a partnership with Recycling Solutions. 

Steph Tucker, Shop Manager at Great Western Air Ambulance Charity, said: 

"Running a charity shop is becoming harder, as the amount of non-saleable items is increasing. Having been in 

charity retail for the last 11 years, I have seen a decline in the quality of donations, at a time when the funds to 

keep the charity operating are needed now more than ever.” 

Great Western Air Ambulance Charity receives no day-to-day government funding and relies on the generosity of 

local people to fund its lifesaving service across Bristol, Gloucestershire, South Gloucestershire, Bath and North 

East Somerset, North Somerset and parts of Wiltshire. 

To find your nearest GWAAC charity shop or textile recycling bank, visit www.gwaac.com/high-street-shops. 

ENDS 

 

Notes for editors  

1. GWAAC provides the critical care and air ambulance service for 2.1 million people across Bath and North East 

Somerset, Bristol, South Gloucestershire, Gloucestershire, North Somerset, and parts of Wiltshire. 

2. The GWAAC Critical Care Team consists of highly trained and experienced Critical Care Doctors, Advanced 

Practitioners and Specialist Paramedics in Critical Care, who bring the skill and expertise of a hospital 

emergency department to the patient. 

3. 2025 was GWAAC’s busiest year on record with 2,344 people in urgent need of medical care. GWAAC’s Critical 

Care Team is needed by more than six patients a day on average and rushes to treat them by helicopter or 

critical care car. On average each mission costs around £2,200 to attend. 

4. The charity needs to raise over £4 million a year in order to remain operational yet receives no day-to-day 

funding from the Government or National Lottery. 
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