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What a year 2021 has been. Once again, our crew has shown 
resilience and courage in the face of the pandemic, and our 
whole team stepped up to ensure we provided the best 
possible service to our communities.

This was only possible because of people like you and your continued 
support. We’ve been truly inspired and humbled by our fundraisers, 
supporters, and volunteers. From tinsel tractor runs to educating the next 
generation in CPR, the Great Western Air Ambulance Charity (GWAAC) 
family was able to celebrate some huge successes in 2021. 

As always, we’re most proud of the help we could give to the 1,964 people 
in need. Not only did we experience our second busiest year on record, 
but the week of 12-18 April 2021 was our busiest week ever, with the crew 
dispatched to 52 incidents.

Whilst continuing to put patients at the heart of everything we do, we 
moved our charity forwards in terms of clinical innovations and expanding 
our fleet and our team. 

We said goodbye to John Wood, our longstanding Air Operations Officer. 
But we were thrilled to welcome Specialist Paramedic in Critical Care, Pete 
Reeve, into the role. Pete is now line managing the paramedics and ensuring 
that the base and its day-to-day operations continue to run smoothly.

As we reflect on 2021, we also look forward to 2022 and beyond. And one 
thing we can promise is our continued commitment to striving for better: 
better resources, better care, better outcomes. So, thank you to everyone 
for your support. Together, we will continue saving lives.

Anna Perry
CEO

Martyn Drake
Chair of Trustees

Dr Ed Valentine
Medical Director



Our vision is that everyone receives the 
lifesaving pre-hospital emergency care they  
need, wherever they are, whenever they need it.

Our mission is to deliver cutting-edge 
pre-hospital care to everyone who needs us.

What we do
When someone has a life-threatening illness or 
injury, time is of the essence. They need expert  
help fast. This is where we come in.  

Our crew of Critical Care Doctors, Advanced 
Practitioners, Specialist Paramedics and Pilots can 
be anywhere in our region in just twenty minutes. 
They bring lifesaving medical and surgical skills 
straight to the patient. The crew can perform 
interventions on scene that would usually only be 
done in a hospital Emergency Department, bringing 
the care forward to where it’s needed the most. 

About us
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Act Locally

Our values:

• We put people first

• We behave in an ethical manner

• We strive to decrease our 
environmental impact

• We reflect on our performance 
and learn from others

• We are inclusive and welcoming

• We are grateful for the support 
we receive

We are Great Western Air Ambulance Charity

IMPACT 
REPORT 2021



Our 2021 mission stats

Act Locally

Number of call-outs Response by air and road
Helicopter: 628   Critical care car: 1,336

Types of medical emergencies

Cardiac arrest 509 (26%) 

Collapse 56 (3%)

Fitting 54 (3%)

Other medical 274 (14%)

Types of trauma incidents

Road traffic collision 314 (16%)

Fall 220 (11%)

Stabbing 128 (7%) 

Burns     27 (1%)

Drowning   14 (1%) 

Other trauma 363 (18%)

1,964 32%
68%
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We were called to 
over five patients 
a day on average, 
some days it was 
many more

 13 call-outs    on our busiest days

Busiest hour 
15:00 – 16:00

Busiest day 
of the weekSAT

161 

patients given 
a pre-hospital 
emergency 
anaesthetic

48 patients 
given emergency 
blood transfusions 
on scene

280 children 
and teenagers 
needed our help

Each mission  
cost around  

£2,000
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Our crew carry lifesaving, state-of-the-art medical 
equipment not found on a land ambulance

81% of hospital 
landings were 
at Major Trauma 
Centres rather than 
General or Trauma 
Unit Hospitals

427 hours flown

IMPACT REPORT 2021



Bristol 

556 missions
28% of total missions
Heli 13%  |  Car 87%

Bath & North East Somerset 

111 missions
6% of total missions
Heli 41%  |  Car 59%

Other areas 

142 missions
7% of total missions
Heli 56%  |  Car 44%

Gloucestershire

539 missions
27% of total missions
Heli 47%  |  Car 53%

South Gloucestershire 

276 missions
14% of total missions
Heli 16%  |  Car 84%

Wiltshire 

89 missions
5% of total missions
Heli 56%  |  Car 44%
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North Somerset 

251 missions
13% of total missions
Heli 35%  |  Car 65%

The areas we were called to
Act Locally



Act Locally
IMPACT REPORT 2021

Our inaugural Volunteer Conference
After 18 months of lockdowns, restrictions, and virtual 
activities, we hosted our very first Volunteer Conference 
at Yate Academy in October. 

More than 30 volunteers learnt about the history of the 
charity and its founding principles, the rigorous training 
undertaken by the crew, the cutting-edge medical 
innovations used and the complex decision-making 
process when responding to incidents.

We’re always amazed by the lengths our 
communities go to in support of us as their 
local air ambulance.

On behalf of everyone at GWAAC, our 
patients, and their families, our heartfelt 
thanks goes to every supporter and 
volunteer who gave so much in 2021.

Through another difficult year, 
from Cheltenham to Cirencester, 
Yate to Yatton, and everywhere in 
between, people came together 
to make our work possible.

A heartfelt thank you
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Our wonderful volunteers surprised and delighted us  
with their flexible approach to supporting us through  
the ongoing pandemic.

• Over 3,500 hours donated by 66 volunteers

• Dedicated volunteer teams worked across two shops

• Heartstarters volunteers taught 1,500 children CPR

• Seven volunteers delivered 28 talks to community groups

• Five volunteers emptied 400 collection tins, bringing in £30,000

Thank you to volunteers, making it happen



Act Locally

Two Guys and a Bull

Almondsbury Horse Show

North Gloucestershire Football 
League

The Rising Sun, Woolaston

Tetbury Bingo Buddies & Boot 
Sales

Team Velocity

County Round the County

Brookfield Walk Christmas Lights

Frampton Country Fair

Beaufort Hunt Supporters Club

Bevan Brittan LLP

Keltruck Ltd.

NFU Mutual, Cinderford

Hattie Rowe

Andrea Hanwell

Nye, Will, Rich, James, and James’ 
John O’Groats-Land’s End

Chris Herbert’s Land’s End-John 
O’Groats

Summer Cary-Daw and Joanne 
Dorsey’s Abseil Challenge

Rach James and Lorraine Horne’s 
Three Peaks Challenge

Tom Ogden – Saffery Champness 
Bristol Half

Beacon Owl Trust

Brevio

The Carr-Gregory Trust

County Air Ambulance HELP 
Appeal

The Dixie Rose Findlay Charitable 
Trust

The Fieldrose Charitable Trust

The Florence Shute Millennium 
Trust

The GC Gibson Charitable Trust

The Geoff & Fiona Squire 
Foundation

George Bairstow Charitable Trust

The Grace Trust

The Green Hall Foundation

The Hobson Charity

The Hospital Saturday Fund

John James Bristol Foundation

Langdale Trust

The Leonard Laity Stoate 
Charitable Trust

The Notgrove Trust

North Somerset Community 
Partnership

The Souter Charitable Trust

St Austell Brewery Charitable Trust

The Summerfield Charitable Trust

The Thompson Charitable Trust

add another pic
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We want to recognise 
the community groups, 
businesses and individuals 
who went the extra mile  
to make GWAAC’s  
mission possible.

We are enormously 
grateful to the 48 trusts 
and foundations who 
supported us. Their 
contributions ranged from 
giving grants for vital 
equipment and kit for the 
crew to funding mission 
costs to help us get to 
patients who needed us.

Special thanks goes to those 
who awarded us substantial 
grants in 2021, especially 
to several on the list whose 
support has been ongoing 
over many years.

Thank you to trusts and foundations

Thank you to individuals, groups and businesses



Act Locally
IMPACT REPORT 2021

We thank an entire community of town 
and parish councils who worked together 
to ensure we could be there for local 
residents.

Bradley Stoke Town Council

Westerleigh Parish Council

Backwell Parish Council

Charfield Parish Council

Dursley Town Council

Portishead Town Council

Alkington Parish Council

Bisley-with-Lypiatt Parish Council

Charlford Parish Council

Charlton Kings Parish Council

Minchinhampton Parish Council

Rodborough Parish Council

Sapperton Parish Council

Wotton-Under-Edge Town Council

Thank you to the South Gloucestershire 
councillors who generously awarded us 
Member Allocated Funding.

Christopher Wood

Louise Harris

Brian Allinson

Shirley Holloway

Jayne Stansfield

Maggie Tyrrell

Judy Adams

John O’Neil

Jason Pearce

Brenda Langley

Erica Williams

June Bamford

Paul Hughes
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Thank you to local councils



We introduced a third new critical care car 

In 2021, we expanded 
our service

Act Locally

In June, we completed our fleet of response vehicles 
with our newest critical care car arriving at our base 
in Almondsbury.

Our critical care cars are vital in enabling our crew to reach 
more critically ill or injured patients across the region. Our 
crew use the cars when it’s easier to access the patient by 
road or when the helicopter is unable to fly due to bad 
weather, darkness or maintenance. 

Having a third car has ensured our service is more reliable 
and resilient for those who need us every single day. We now 
have the resource to bring our lifesaving emergency care to 
up to 50 additional patients a year.  

Our cars carry the same lifesaving medical equipment as 
the helicopter, including ventilators and advanced drugs not 
found on a land ambulance. This ensures those in need can 
still receive urgent and specialist care from our crew, who 
can then travel with the patient to hospital in an ambulance – 
continuing to provide critical interventions en route. 

We responded  
to more than 
two thirds of  
missions by 

critical care car  
in 2021 (68%)

It costs £20,000 
to run one  

critical care car  
for a year
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allowing us to reach up to 50 more patients a year



Act Locally
IMPACT REPORT 2021

We responded  
to more than 
two thirds of  
missions by 

critical care car  
in 2021 (68%)

It costs £20,000 
to run one  

critical care car  
for a year

We recruited three new crew members 
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Following a successful 
paramedic career, Callum joined 
GWAAC in April. He had worked 
as a solo paramedic providing 
early intervention to patients in 
hostile and high threat areas. 

“I have always been interested 
in pre-hospital critical care as 
I think it is a chance to make a 

real difference to patients and 
their families, and GWAAC has 
a reputation for being a leading 
critical care provider.”

Callum has recently finished his 
Masters degree in Specialist 
Paramedic Practice (Critical 
Care) and also lectures to new 
paramedic students at university.

Trainee Specialist Paramedic in Critical Care, Callum Sutton

After completing his Pre-
Hospital Emergency Medicine 
(PHEM) training with GWAAC in 
2017-2018, Dr Andrew worked 
in PHEM and Emergency 
Medicine as a Consultant in the 
Yorkshire Dales. He returned to 
us in 2021 as one of GWAAC’s 
Critical Care Doctors.

“I always had fond memories of 
my training with the charity. As 
a qualified Emergency Medicine 
and Pre-Hospital Emergency 
Medicine Consultant, I was 
keen to join one of the best 
Helicopter Emergency Medical 
Service teams in the country to 
continue my practice.”

Critical Care Doctor, Andrew Holdstock

As a specialist Helicopter 
Emergency Medical Service 
pilot, Alan Petch completed 
advanced training and flying 
hours to join GWAAC. 

Prior to GWAAC, Alan flew  
for other air ambulances and  
served in the Fleet Air Arm of 
the Royal Navy.

“The opportunity to fly in 
support of my local community 
was too good to miss! 
Almondsbury is a busy base 
and our operating area is quite 
diverse. In a single day I can 
be landing in a busy urban site, 
operating in steep rural terrain, 
and exploring the Severn 
Estuary.”

Pilot, Captain Alan Petch



We demonstrated 
clinical expertise
We celebrated five years of Great Western Heartstarters

“It was an absolute pleasure to have the  
Great Western Air Ambulance Charity team 
teaching our students about CPR in October.

We talked to our students about how 
beneficial it can be when you intervene and 
are able to provide CPR to somebody, and 
how much that can improve somebody’s life 
chances should they have an out-of-hospital 
cardiac arrest. 

It was great to see the students enjoying 
themselves, but also learning such an amazing 
skill. One that we hope they don’t have to 
use. But if they do, they’ve got the skills to 
be able to make a real difference in a really 
challenging situation.”

Richard Johnson, Headmaster, Severn Vale School

Act Locally

More than 500 of GWAAC’s 
missions in 2021 were to 
someone suffering a cardiac 
arrest. The care these patients 
receive before our crew get 
there can play a vital role in  
their survival.

Since the Great Western Heartstarters 
(GWHS) programme launched in 
2016, our team of medical volunteers 
has trained over 5,000 children in 
lifesaving skills.

The sessions involve a demonstration 
of DRS-ABC methods – Danger, 
Response, Shout, Airway, Breathing, 
and CPR. Students have a practical 
session, where they each practice the 
recovery position, DRS-ABC and how 
to use an AED.

Our Critical Care Team taught CPR to Bristol Bears Rugby Squad

In September, GWAAC’s Critical Care Doctors, 
Specialist Paramedics, and Heartstarters volunteers 
taught over 50 Bristol Bears Premiership Rugby 
players and staff vital lifesaving CPR skills.

Director of Rugby at Bristol Bears, Pat Lam, said: 

“We saw during Euro 2020 the importance  
of knowing how to perform effective CPR  
and first aid in the event of a cardiac arrest  
and everyone will have benefitted hugely  
from today.”
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Act LocallyAct Locally

Whilst attending an event at a local hotel on 7 September 2021, 
Steve’s heart stopped. Steve later said, “I was massively lucky to 
receive immediate CPR from those around me”. At one of the worst 
moments in his life, Steve was fortunate to be near people who 
were confident in administering CPR. It gave him valuable time for 
specialist help to arrive. 

The Fire and Rescue Service arrived on scene first with an Automatic 
External Defibrillator (AED). A land ambulance and the GWAAC 
Critical Care Team followed shortly after – our crew were at  
Steve’s side less than 20 minutes after his heart stopped. 

Our crew worked with those on scene to stabilise his condition. 
Steve required several interventions by the team to enable a  
safe flight to a specialist hospital for heart surgery. 

GWAAC airlifted Steve to the Bristol Royal Infirmary where  
he was taken for emergency surgery and kept in a medically  
induced coma for several days before being well enough to  
be woken up.

If it wasn’t for the early recognition of Steve’s cardiac arrest by  
the people around him, immediate CPR, and defibrillation with  
the AED, Steve may not be here today. 

Steve’s story

“Educating the general public in CPR and defibrillator 
use is vitally important. Empowering people from an 
early age with these skills can make a huge difference 
and may one day save someone’s life.”

Jack Kilminster, Specialist Paramedic in Critical Care

IMPACT 
REPORT 2021



Act Locally

In 2021, call-outs to stabbing-related injuries 
made up 7% of GWAAC’s total missions. 
According to Police Constable Kris Withers, 
Youth Engagement Officer at Avon and 
Somerset Police, 45% of stabbing injuries  
are caused to the knife owner, by their  
own weapon.

At GWAAC, we believe the best prevention 
is education. In 2021, we collaborated on a 
new initiative to inform young people about 
the consequences of knife crime, in terms  
of both criminal consequences and the 
health dangers.

Working alongside Avon and Somerset 
Police, the NHS, South Western Ambulance 
Service, Severn Major Trauma Network, and 
students at Ashton Park Secondary School in 
Bristol, the Blunt Truth project was launched.

GWAAC took part in workshops with 
secondary schools across the region. 
Central to each session was a short film 
starring students from Ashton Park School 
and the GWAAC crew, which highlighted 
the consequences of not speaking up 
about another student carrying a knife. 
This was followed by a hands-on first aid 
lesson, delivered by GWAAC Heartstarters 
volunteers, to show students how to treat 
someone with a stab wound – knowledge 
which could potentially help them save a life.
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“It was interesting, informative  
(I learnt things too!), well-structured  
and superbly delivered.” 

Teacher, Bedminster Down School

“It taught me a lot about knife crime 
and how to help someone if they’ve 
been stabbed. I liked that the people 
teaching us had experienced that sort 
of thing because it felt real.” 

Pupil, Bedminster Down School

We educated the next generation on knife crime and injuries



We increased our presence 
on the high street

IMPACT 
REPORT 2021

A second shop opened…

Act Locally

Having opened a successful shop in Bristol in 2020, 
we were pleased to add to our retail portfolio 
in 2021. This visible branding on the high street 
increases awareness of our much needed service 
amongst local communities. It also brings in 
essential funds to help us continue saving local lives.

“Being based here gives us a vital connection 
with the local people and the community we 
serve on a daily basis, enabling them to learn 
more about what we do, our critical care, and 
encouraging more people to get involved 
– whether that be through volunteering or 
fundraising.” 

Marwa Bahssali, Yate Shop Manager

We are proud to partner with Recycling Solutions to 
place clothing and textile recycling banks in our local 
community. In 2021, we celebrated a record year, 
with our generous supporters donating over 200 
tonnes of clothing, which raised more than £48,000. 

GWAAC’s recycling scheme is an important part 
of our commitment to reducing our environmental 
impact and landfill waste, whilst enabling people to 
contribute lifesaving donations. 

Thank you to Recycling Solutions, our 57 recycling 
bank hosts and everyone who spring-cleaned and 
spruced up through lockdowns. These clothing 
donations meant that GWAAC could be there for  
24 patients in urgent need across the region.

Where: Yate, South Gloucestershire
When: August 2021
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..and it was a record year for recycling



Our finances

Helicopter costs 
£1,438,484

Lottery expenses 
£725,001

Clinical crew, cars 
and equipment 
£783,128

Total
£4,076,073

Premises costs £177,473

Retail costs £142,949

Charity staff £615,883

Other support costs £193,155

Lottery  
£1,968,781

Grants  
£595,196

Legacies  
£425,062

Individual donations £281,045Other income £239,271

Community fundraising £199,638

Challenge events £58,458

Corporate fundraising £48,159

Retail income £156,281

Total
£3,971,891

How our money was spent

Where our money came from
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Act Locally



Supporters surprised us with  
refreshing fundraising ideas

IMPACT 
REPORT 2021

Lighting up Christmas

Jon and Lucy Buck raised over £4,000 by 
creating a papier-mâché replica of Helimed 65  
and dazzling the residents of Clevedon with a 
spectacular display of light and colour.

Ain’t no mountain high enough

Rach, mum of former patient Ollie, and her 
sister, Raine, climbed the highest mountains 
in Scotland, England and Wales within  
24 hours, raising £13,271 along the way.

Bevan Brittan fund missions

We launched our partnership with national law firm 
Bevan Brittan LLP. Their Charity Committee and staff 
surpassed the already ambitious target of £5,000 in just 
six months through abseils, 10km runs, marathons and 
clothes donations. In addition, their generous gifts of 
£15,000 and expert pro-bono legal advice has funded 
more than ten potentially lifesaving missions.

County round the County

Jim Hannis drove his vintage 
‘County’ tractor around 
Gloucestershire’s borders. 
Travelling hundreds of miles over 
three days he raised awareness of 
GWAAC and over £5,800.
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Act Locally



Enabling safe and vital communication whilst in the air

Noise levels within the helicopter 
are around 85 decibels, which can 
damage hearing. Our new, state of 
the art helmets have the latest hearing 
protection technology and internal 
speakers, offering a level of comfort and 
safety that all our hard-working Doctors 
and Paramedics deserve. The new 
helmets have been personally fitted for 
each crew member to ensure maximum 
protection and comfort when wearing 
them for long periods of time.
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We purchased new helmets

Act Locally

“In response to the pandemic, when 
our volunteers couldn’t physically 
collect money in their local shops, they 
embraced online fundraising. Instead of 
a collection tin, they had a virtual pot in 
the form of a web page, to encourage 
people to donate. It was an innovative 
way to raise funds for helmets for  
our crew.” 

Ian Cantoni, Supporter Engagement 
Manager

With advancing age meaning we needed 
to take many of our old flight helmets out 
of service, we had to upgrade and update 
this vital piece of our crew’s specialist 
uniform. Thanks to numerous trusts and 
foundations, local councils and community 
groups, as well as public donations, we 
raised an incredible £33,874 for new 
helmets in 2021. Together with funding 
we secured in 2020, we raised a total of 
£45,778 for these important pieces of kit. 

“They’re going to help protect our 
hearing and we’ve now got enhanced 
communication so we can talk to each 
other and hear better. They are going 
to help our crew get to the scene of 
incidents in the helicopter and will make 
a massive difference to patient care.” 

Dr Ed Valentine, Medical Director



19

On 22 December 2021, Helen was enjoying a 
day’s horse riding with friends. But things didn’t 
go to plan when her horse bucked, launching 
Helen into the air. She can’t remember 
anything that happened after this moment, or 
indeed for the next three days. 

Helen was knocked unconscious. Her friends 
immediately called 999 and stayed with her 
until GWAAC’s Critical Care Team arrived. 
Due to where the incident was, the crew 
were able to land almost right next to Helen, 
which meant they could reach her quickly. 

Critical Care Doctor, Jamie Vassallo, with 
Specialist Paramedic in Critical Care (SPCC), 
Mark Kinsella, and Trainee SPCC, Callum 
Sutton, assessed Helen at the scene. They 
gave her the treatment she needed to enable 
safe transport to Gloucestershire Royal 
Hospital where she had brain and body scans.

Helen has gently eased her way back 
into the saddle, with plans to compete 
in dressage championships in 2022. She 
has also been training for the Bath Half 
Marathon in 2022, raising funds to show her 
support for GWAAC.

Helen has yet to visit the crew at the airbase 
due to ongoing COVID-19 considerations, 
but she did get a chance to say thank you in 
a chance meeting a couple of months later. 
She was driving down a country lane when 
she saw the helicopter land in a nearby 
field. Helen said she jumped out to ask if 
she could help stop the traffic. The crew 
recognised her, and Helen was able to say 
thank you there and then.

Act LocallyAct Locally

Helen’s story

“I’ll be forever grateful to the 
amazing GWAAC crew and NHS 
staff in the hospital” 

Helen, former patient

IMPACT 
REPORT 2021



We demonstrated 
clinical expertise

Impact Nationally
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Dr Phil Cowburn received an MBE in 2021 New Year Honours

Dr Phil Cowburn, one of GWAAC’s founders and Critical 
Care Doctors, was recognised for his outstanding 
services to pre-hospital emergency care.

Phil and GWAAC’s Critical Care Team adapted and 
remained operational to respond to those in urgent need 
during the pandemic. Dr Phil collaborated with a wider 
team to help relieve pressure on the region’s hospitals by 
setting up the South West Critical Care Transfer Service. 

Pilot, Captain Alan Petch, won a national award

Professor Jonathan Benger received a CBE in 2022 New Year Honours

GWAAC’s founding Clinical Director, Trustee, and Critical Care 
Doctor, Professor Jonathan Benger, received a CBE for his 
services to the NHS. In particular, this was for his services during 
the pandemic to NHS Digital which have been central to the 
pandemic response.

Jonathan who regularly completes shifts with us as one of our 
Critical Care Doctors said, “It’s important to remain clinically 
grounded and to remain close to the practical delivery of 
patient care and the challenges that staff face every day.”

In December, our pilot Alan Petch won the award for 
Pilot of the Year in the Air Ambulances UK Awards of 
Excellence.

Alan Petch had only been with GWAAC for one year, 
but he brought home the award for his exemplary 
professional standards and innovative use of technology. 
Both of which have had a huge impact on GWAAC’s 
operations, his colleagues, and the community he serves.

Our award winning crew



We influenced others 
across the world

Influence Globally
IMPACT 

REPORT 2021

GWAAC prides itself on being at the international 
clinical forefront of Pre-Hospital Critical Care. 
Despite lockdowns in 2021, many of our 
crew spoke online at conferences and events, 
continuing to influence international practice 
through research, training and clinical leadership. 

April: Dr Julian Thompson spoke 
at an international training course 
in Norway 
Dr Matt Thomas and SPCC, Christian 
Wiggin, spoke at The Royal Society of 
Medicine’s Pre-hospital Emergency 
Care event

May: SPCCs, James Yates and 
Christian Wiggin, spoke at the College 
of Paramedics National Conference

June: SPCC, James Yates, spoke 
at the Reason Neonatal Conference 
regarding his role in Neonatal Transport 

September: Five of our crew 
spoke at the Trauma Care Conference, 
educating on the best clinical practice 
in the management of trauma

In December, APCC, Vicki Brown, was the first 
person in the country to be entered on the 
Faculty of Pre-Hospital Care (FPHC) Register of 
Consultant (Level 8) Practitioners by qualifying 
from a purely paramedic background.

Vicki joins GWAAC Drs Matt Campbell, Matt 
Thomas, and Cosmo Scurr on the very short 
list of people on the register. Since the first 
registration in 2015, only 70 people have made 
the list. Just 20% of these are female, which 
makes Vicki’s achievement even more unique.

Vicki’s ground-breaking achievement means 
she is an inspiration to other paramedics up 
and down the country.

Training and education

Advanced Practitioner in Critical Care (APCC), Vicki Brown, pushed boundaries
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“Our status as a provider 
of excellent quality care 
helps us recruit, train 
and retain the very best 
Doctors and Paramedics, 
ensuring that patients in 
our region get the highest 
quality pre-hospital care.” 

Dr Julian Thompson, 
Critical Care Doctor

“I hope this shows 
that paramedics can 
achieve this level 
of practice. I intend 
to continue pushing 
the boundaries of 
paramedic practice 
and hope there is 
more success to 
come.” 

Vicki Brown, APCC



We advanced our 
clinical capabilities

Additional neonatal equipment
In 2021, GWAAC responded to more 
children and teenagers than ever before.  
We invested in specialist apparatus and 
bespoke training for treating children,  
right down to premature babies.   

Our crew now carry a neonatal bag specific 
to premature babies containing:

• Warming mattresses and oxygen masks

• Monitoring equipment, such as an 
oxygen saturation probe

• A child-appropriate ventilator with 
different size circuits

• An umbilical intravenous catheter to 
administer medicine and fluids through 
umbilical cords

Introduction of Lyoplas
When there is blood loss from major trauma, 
it’s vital that patients receive a blood 
transfusion quickly – something our Critical 
Care Team can carry out at the roadside. 

We used to be limited to carrying two units 
of red blood cells and two units of fresh 
frozen plasma (FFP) to prevent this valuable 
resource being wasted. 

However, in 2021 we introduced Lyoplas, 
a freeze-dried plasma derivative that is 
a substitute for FFP. It can be stored at 
room temperature and has a much longer 
shelf life. It is used by GWAAC crew when 
the blood and FFP has been used or is 
unavailable or unsuitable for any reason. 

Influence Globally
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We continued to invest in new clinical skills and capabilities 
to give patients the best level of pre-hospital care:

In 2021, 28% of our 
call-outs to people aged  

19 or under were to babies



Looking forward

During 2022, we plan to:

• Open three more charity shops

• Take part in a national trial, assessing  
the benefits of carrying whole blood 
rather than different blood components

• Hold our fourth Clinical Symposium, 
helping to educate a wide range of 
clinicians interested in Pre-Hospital 
Emergency Medicine

• Improve the utilisation of our site  
at Almondsbury

• Work collaboratively with other 
organisations to place defibrillators  
where the public can access them,  
and train them in their use

• Expand our Heartstarters programme, 
training thousands of children in  
lifesaving first aid

Our long-term aspirations are to:

• Provide a 24/7 service

• Formalise the working arrangements 
of doctors

• Create a centre where supporters, 
volunteers, staff and crew can meet, 
learn, relax, work and raise the vital 
funds we need 

• Develop a patient liaison service

• Review our helicopter model and 
contract
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Our plans and aspirations 

IMPACT 
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We need your support now more than ever. 
Without you, our crew would not be there.  
Together, we save local lives. 

Set up a regular gift
Any donation helps our Critical Care 
Team respond to those in urgent 
need. By choosing to give a monthly 
donation, you’ll be helping us plan 
ahead for long-term improvements.

Leave a gift in your will
Once you have remembered your loved ones, 
you can choose to support us well into the future 
by leaving a gift in your will. If you want to find 
out more visit www.gwaac.com/gifts-in-wills 
or contact us at info@gwaac.com

How to help

Thank you

Please share your copy of our Impact Report  
with others to help raise awareness of  
Great Western Air Ambulance Charity  
and our work.  

  0303 4444 999
  info@gwaac.com

  www.gwaac.com

  @GWAAC
  @GWAAC
  Great Western Air Ambulance Charity

Great Western Air Ambulance Charity,  
3rd Floor, County Gates, Ashton Road, 
Bristol BS3 2JH

Registered charity number: 1121300
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