WHO WE ARE
AND WHY WE EXIST

A life-threatening illness or injury could happen to anyone,
anywhere, anytime. When it does, our crew bring the hospital
Emergency Department to you at speed.

By saving time, we can save lives.

We are Great Western Air Ambulance Charity (GWAAC), serving
Bristol, Bath and North East Somerset, South Gloucestershire,
Gloucestershire, North Somerset and parts of Wiltshire,

365 days a year.

Though we are part of the regional 999 response service and
work closely with NHS hospitals, we are a charity funded by
local people - just like you.

With your help we can be there when you need us most.
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WILL YOU
HELP US BE THERE?

Without you, we couldn't do it. It's your support
that keeps us flying and keeps our team saving lives.

GREAT YOUR CHARITY,
WESTERN SAVING LIVES TOGETHER

Air Ambulance Charity

Support us now Support us in a different way
Set up a monthly donation Get in touch to learn more about
or give a one off gift to help fundraising, volunteering or
people in urgent need of visiting your local shop.

lifesaving care.
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Help us plan for the future We'd love to hear from you!
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BEFORE YOU NEED US

We work hard to improve outcomes for all patients.
In addition to our emergency response:

® We educate the public. We teach people how to
perform CPR and place defibs in our communities.

® Our crew share knowledge with others by delivering
training and talks to enhance pre-hospital skills.

® We take part in research to evolve clinical techniques
and best practices worldwide.

"My biggest memory was what

GWAAC did outside on the road.”
Martin, Claire's husband

After going to bed one evening, Claire

suffered a sudden cardiac arrest. Her

husband performed CPR with guidance

from a 999 call handler until paramedics arrived. Using a

defibrillator, they restarted her heart as GWAAC rushed to help.

The team moved Claire outside to create room to work and in
freezing temperatures, our crew anaesthetised her to protect her
brain. They put her into an induced coma and our doctor travelled
with her in the ambulance to Bristol Heart Institute, giving her the
best chance of survival. After a long period of recovery Claire is
now inspiring others to learn CPR to help save lives.

WHEN YOU NEED US

We're more than just a helicopter. We're called when you need the
specialist skills of our Critical Care Team.

When the emergency call comes in, our team of pilots, paramedics and
doctors travel by air or road at speed. We bring the knowledge, skills and
equipment, normally found in an Emergency Department, direct to you.

We work with other emergency services to give you the best chance of
a positive outcome before you even reach the hospital.

“The speed at which everything
happened, is why I'm here today." Josh

Josh was at the gym when he fell unconscious.
Paramedics treating him quickly called our
Critical Care Team for support.

On arrival, our crew could see Josh had suffered a neurological event
so worked fast to secure his airway and rest his brain to minimise
the impact of injury. They anaesthetised and intubated Josh before
travelling with him to Southmead Hospital for specialist care. He
underwent emergency surgery to drain blood from his brain, giving
him the best chance of recovery.

Despite being told he might never walk again Josh is now
well-recovered and leading a normal life with a few adjustments.

AFTER YOU NEED US

We continue to care. Being involved in a serious incident
or medical emergency can turn your life upside down.

It can be a difficult time for both you and your family,
whether you are dealing with recovery or bereavement.

Our support doesn't stop once you reach the hospital. When you
are ready to get in touch with our team, we'll support your ongoing
recovery and put you in touch with our crew if you wish.

“They saved his life that day, and
that's an amazing thing to do.”
Rach, Ollie's mum

It was an ordinary day until Rach received a
call—her 16-year-old son Ollie had collided
with a van on his bicycle, suffering internal bleeding and liver
damage. When she got to the roadside, she saw three of our
crew in an ambulance attaching tubes and machines to Ollie.

He had lost six pints of blood, but the crew gave him an emergency
blood transfusion at the scene. Without it, he wouldn't have made
it to the hospital. Though Ollie has plenty of scars to remind them
of that day, he's alive and is back in touch with the GWAAC crew
who treated him.

Read our patient stories here =




